
Quest Travel Network Product Terms-2009 

Page 1 of 3 

 

 

 

 

 

 

 

 

Quest Travel Network, LLC 
 

Product Terms and Conditions 
 

As of: February 1, 2009 

 

 

 

 

 

 

 

 

 



Quest Travel Network Product Terms-2009 

Page 2 of 3 

 

1. I authorize Quest Travel Network or GPF Enterprises (Parent Company) to 
immediately withdraw monthly dues/fees for the product(s) I have selected on my 
Application from my credit card identified on said Application if applicable 
(CondoQuest Membership and Quest Travel Advisor Membership packages) 

2. To change my method of payment or the authorized amount, I understand that I 
must submit a change of payment method authorization to Quest Travel Network OR, 
change the payment method within your private members area. If more than one 
such agreement has been submitted; I agree that the most recent agreement will 
supersede all previous agreements. Quest Travel Network reserves the right to change 
its prices associated with its products and services upon the giving of not less than 
30 days prior notice. 

3. This Agreement will remain in effect until I: (i) elect to alter or change any aspect of 
this Agreement by submitting a new signed Members Agreement; (ii) send, in writing, 
my cancellation of my participation to Quest Travel Network at 2000 Mallory Lane, 
Suite 130-61 Franklin, TN 37067 (Notice must include your signature, printed name, 
address, and Member Identification information), or (iii) stop payment of any 
withdrawals by Quest Travel Network by notifying your issuing bank at least five (5) 
days prior to the scheduled charging of your account. If a cancellation notice is 
received fewer than five (5) days prior to the scheduled charging date, cancellation 
will become effective in month following the month in which your notice of 
cancellation is received by Corporate. 

Alaska Residents: You may cancel this Agreement without penalty or obligation 
within five days of the date of the Agreement and receive a full refund. See the below 
Notice of Right to Cancel. 

Kentucky Residents: You may cancel this Agreement without penalty or obligation 
within thirty days of the date of the Agreement and receive a full refund. See the 
below Notice of Right to Cancel. If you cancel after thirty days, you will be entitled to 
receive a pro rata refund without deduction for benefits received.  

New Hampshire Residents: If you cancel this Agreement more than three business 
days after its execution, you are entitled to a pro rata refund of your Membership fees 
without deduction for benefits received.  
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Wisconsin Residents: You may cancel this Agreement within three months or within 
three days of your first purchase under the CondoQuest or Quest Travel Advisor 
Membership, whichever occurs first. If you cancel within the first fifteen days of 
Membership, you will receive a full refund of your Membership fee. If you cancel 
within three months of this Agreement or within three days of your first purchase 
(whichever occurs first), you will be entitled to a pro rata refund of your Membership 
fee, without deduction for benefits received. 

4. Quest Travel Network Members may purchase the goods and services described at 
the Corporate Website or the Members Travel Center web site or the travel web sites 
of Independent Rep’s. You may be required to pay freight costs, handling fees, and 
other costs incidental to the purchase of such goods or services. The goods and 
services available through your Membership are purchased from third party vendors 
and not Quest Travel Networks. Corporate makes no representation to the quality of 
such goods or services provided by the aforementioned third party. We agree to 
provide you with all the information that has been made provided to us about each 
trip.  

5. I agree that it is my responsibility to choose which Products I purchase and that 
not electing to participate in all or any of the Travel Products offered does not 
constitute a breach of this agreement. I further agree that I will not be eligible for a 
full or partial refund of my Membership Fee and Monthly Fees as a result of my non-
participation in any of the Travel Products offered by Quest Travel Network. 

6. The Quest Travel Network Q-Cards (Condo Discount Cards) is a retail product and 
is therefore not subject to a monthly membership fee. Your local laws will govern all 
refunds associated with the Q-Card’s. 

7. I agree that due to the inherently limited inventory in the travel industry, the 
published price for each FreedomQuest Trip is not guaranteed to all members 
regardless of attendance volume. I further understand and agree that Quest Travel 
Network will make every available opportunity to offer me the best possible price but 
that prices may increase above the initially published price due to limited inventory 
availability. 

  


